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If you have any comments or queries about
this newsletter or any of the information
contained in it please contact: Gillian McInnes,
Community Development Manager
tel: 01546 604088
by email: gillian.mcinnes@acha.co.uk

How to Contact the ACHA Area Offices
Helensburgh & Lomond telephone 01436 658700
31 James Street, Helensburgh G84 8AS
housing.lomond@acha.co.uk

Cowal telephone 01369 708688
Dolphin Hall, Manse Avenue, Dunoon PA23 8DQ
housing.cowal@acha.co.uk

Bute telephone 01700 501314
Union Street, Rothesay PA20 0HD
housing.bute@acha.co.uk

Mid Argyll telephone 01546 604800
Dalriada House, Lochgilphead PA31 8ST
housing.midargyll@acha.co.uk

Kintyre telephone 01586 559055
Old Quay Head, Campbeltown PA28 6ED
housing.kintyre@acha.co.uk

Islay telephone 01496 301312
Jamieson Street, Bowmore PA43 7HP
housing.islay@acha.co.uk

Oban, Lorn and Isles telephone 01631 567962
Albany Street, Oban PA34 4AW
housing.lorn@acha.co.uk

Mull telephone 01688 302051
Breadalbane Street,
Tobermory, Mull PA75 6PX

For general enquiries (you would use this for an enquiry that your local
ACHA office would not normally deal with). enquiries@acha.co.uk

ACHA would like to wish all our customers a very
Merry Christmas and a happy New Year.
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We got there!
The transfer went through on the 21st November.
Could I thank you for your patience over the past 11
months since the ‘yes’ vote.
Our immediate priorities are about making a difference.
We have an early ‘big hits’ programme which is intended,
over the first 3 months, to carry out major tidy ups in the housing estates.
This will include dealing with the effects of vandalism and decay as well as
tidying up planted areas and the landscape around our homes. The repairs
contact centre is another early initiative. It is intended that it will give a one
door approach to tenants to report repairs and make repairs by appointment.
We have also introduced tenant satisfaction checks related to the repairs
service. This will enable the Association to quickly remedy any areas of
work that do not meet the standard we have set. We are currently finalising
the investment programme in order that we can start putting in new
kitchens and bathrooms, rewiring and heating systems. This programme of
works will cover the next 8 years. In the new year our mobile housing
service will hit the road. This will allow the Association to take our services to

all of our remote and rural communities where it is
difficult for tenants to get to an office. The first few
months will be challenging for all of us but we very
much look forward to making a difference and to start
improving housing in Argyll and Bute.
If you want to drop me a message about ACHA I
can be contacted by email
alastair.macgregor@acha.co.uk

or at:
ACHA 63 – 65 Chalmers Street, Ardrishaig,
Argyll PA30 8DX

AAllaassttaaiirr MMaaccGGrreeggoorr
Chief Executive

ACHA
argyll community housing association

1

Depute Communities Minister, Des McNulty, hands
over the keys for the smart new ACHA repairs vans
to Alistair Bonar, repair team leader in Oban.  The
handover took place on Friday 23rd November
2006.  Looking on is Andy Birnie (right of photo)
who is a member of ACHA’s Management
Committee and also Chairman of ACHA’s Oban,
Lorn and Isles Area Committee.

Best Wishes 
for a

Merry Christmas



First New Tenants
Presenting both to the couple on Wednesday 22nd November (the day after stock transfer
took place) was Yvonne Litster, Housing & Neighbourhood Services Manager for Mid
Argyll and Kintyre along with Assistant, Jane Hepburn.
Fiona and John are now ACHA tenants in their new home in Ardrishaig along with their
son Liam and daughter Lella.
Fiona was asked for her thoughts and said  “We are so happy to get this house and all
the ACHA staff have been so nice.  I’m sure that the transfer to a housing association
will improve the lives of many tenants in Argyll”.   
All the staff at ACHA wish them many happy years in their new home.
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ACHA’s very first
new tenants, Fiona
Margach and John
Friar, were delighted
not only with their
set of keys but with
a beautiful bouquet
of flowers 

Freephone Repairs Hotline       Freephone Repairs Hotline 

The new way of reporting repairs – all you have to do is call the new
FREEPHONE number  0800 028 2755

This new system will make repairs easier to report to the new ACHA repairs control
centre (when you call in remember to give them your exact address). 
The call is free if you phone from a land line but mobile phone rates still apply.

Grafitti Removal
ACHA has been busy in the first few weeks of transfer with
‘clean-up’ work such as this grafitti removal in Helensburgh
…… what a difference it makes !



Tenants in Dunoon have been delighted with the ‘Big Hits’ programme
including close cleaning and painting as shown here.
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New Community
Centres

Tenants attended an open 
day in Campbeltown on
26th November to give
their views on ACHA’s
plans to build a new 
community centre and
housing on the sites at
Park Square and Parliament

Place.  Vice Chair of the Tenants Association, Willie McAllister, said “it’s great to finally see
progress being made and we look forward to plans being drawn up.”
An open day was held in Soroba, Oban on 19th November to give tenants there a
chance to comment on plans for a new community centre.

Included in this newsletter is ACHA’s
Membership Application Form which can be
returned to any ACHA office along with £1 for
life membership.  We’ve also included a Frost
Precaution leaflet giving you some essential
information as the cold weather begins.


