
 
The benefits and tax  
credits system is  
complicated and  
always changing.  We 
aim to make sure that 
you are getting  
everything that you are  
entitled to. Even if you 
have been refused in 
the past, rules may 
have changed. 
 
We can arrange office  
appointments or if you 
can’t get out, we can 
arrange home visits. 
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Welfare Rights 
advice is a free and 
confidential  service 
for tenants offering 
help and advice on 
benefits  
Contact ACHA for 
Advice  today on   
0800 028 2755 
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ACHA  Putting Our Tenants and Our Communities First  

Welfare Rights 
advice is a free and 
confidential  service 
for tenants offering 
help and advice on 
benefits  
Contact Bute 
Advice Centre for 
Advice  today on   
01700 502784 



The Welfare Rights Service is 

free and confidential 
and could result in you  

getting benefits and credits 

that you are entitled to. 

 

Millions of pounds go un-

claimed each year in this ar-

ea and not just by those who 

aren’t working.  Those in low 

paid or part time work are of-

ten missing out and changes 

like having a baby can often 

mean more money.   

Adv ise rs  can  te l l  you  abou t  
wha t  you  a re  due  and  dea l  
w i th  a l l  bene f i t  c la ims  and  ap-
pea ls  abou t  wha t  you  shou ld  
ge t  i f  you :  
 
  Are  s i ck  o r  d i sab led  
  Need he lp  w i th  you r  ren t  

o r  counc i l  t ax  
  Have  ch i ld ren  
  Are  re t i red  
  Are  l ook ing  fo r  work  o r  

have  los t  you r  j ob  
  Work  par t  t ime  o r  i n  l ow 

pa id  wo rk  
  Are  l ook ing  a f te r  someone  
  Need he lp  w i th  one -o f f  

cos ts  
 

 
 
You can   d rop  in  t o  your  l oca l  
hous ing  o f f i ce  to  make  an  ap -
po in tment .  
 
 
 

 

 
 

Your Welfare Rights 

Officer can help 

increase income and 

advise with debts. 

including rent arrears. 

 

Contact   Welfare Rights Officers: 

 

Bute Advice Centre 

(Bute & Cowal) 

Info@buteadvice.org.uk 

01700 502784 

 

ACHA  Lomond 

patricia.mcdonald@acha.co.uk 

01546 605901 

 

ACHA Oban 

corrina.mackenzie@acha.co.uk 

01546 605924 

 

ACHA Mid Argyll & Kintyre  

fiona.evamy@acha.co.uk 

 01546 605878 

 


