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General Repair Costs
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Projected stock and SHQS Compliance levels
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Your Rent Guarantee

The five year rent guarantee given by ACHA to all its tenants, existing or new since transfer, is that rents
would not rise by more than the Retail Prices Index (RPI) plus 1%. This is set out in the transfer agreement
and in all tenancy agreements. In each year we have kept that promise until 2012, in 2009/10 we increased
rents by RPI only reflecting on the difficult economic circumstances at that time.

Rent increase process

The rent increase that is applied by ACHA is based on the RPI as at December each year. This only becomes
known in mid January of the following year and we must inform you of the planned rise by the end of
February in that year. This leaves little or no time to consult with you on the rent levels and for your Board
to approve the increase formally which is why we are consulting with you now on the principles.

Your 2010/11 rent increase

At this time the Association plans to increase its rents by the rent guarantee at RPI+1%. Using current RPI
levels as a guideline only it may mean an increase of around 5.7% (RPI 4.7% plus 1% where RPI is August
2010). This equates to approximately £3.32 a week extra on the average rent of £58.25 for 2009/10, taking
the average rent for 2010/11 to £61.57 per week.

In terms of consulting with you we want to take account of your comments, and are asking you to indicate
to us your views on the questions below.

You may do this by completing the tear off slip attached below and handing it in to our offices or our staff,
or e-mail your views to, rentincrease@acha.co.uk or complete our online survey at www.acha.co.uk

Please tick the box you agree with most for each question

Not sure Disagree
| would be willing to pay a higher rent in
exchange for protecting services.

| would accept that the Association may stop
providing some services if my rent does not
increase at RPI+1%.

| would be willing to pay new service charges
for some services not currently provided.

I

Was this consultation informative or helpful?

L
Il

Other Comments




