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Our Commitment 
Argyll Community Housing Association Group is committed to provide equal 
opportunities across all services and to avoid discrimination.  This policy is intended 
to assist Argyll Community Housing Association (ACHA) and Argyll Homes for All 
(AHFA) to put this commitment into practice.  Compliance with this policy should also 
ensure that employees do not commit unlawful acts of discrimination. 
 
This policy can be made available in other formats, for example in large print, 
audio-format or Braille: the document may also be available in other 
languages, in full or summary form, as appropriate. 
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1. Context 

Argyll Community Housing Association Limited (ACHA) is a registered social 
landlord (RSL) registered with the Scottish Housing Regulator (SHR), an industrial 
and provident society registered with the Financial Conduct Authority (FCA) and a 
charity registered with the Office of the Scottish Charity Regulator (OSCR).   

Argyll Homes for All Limited (AHFA) is a company registered with the Companies 
Registrar. 

Together ACHA and AHFA form the ACHA Group and this policy applies to the 
whole ACHA Group.  

This policy relates to actions that may or may not be undertaken when a bad 
weather event disrupts the normal activity of the Group. 

 

2. The Law and Good Practice 

Housing (Scotland) Act 2001 

Occupiers Liability (Scotland) Act 1960. 

 

3. Our policy objectives 

The Group is committed to ensure that the association and stakeholders with 
whom it interacts are aware of how the Group will respond to adverse weather 
conditions.   

 

4. Implementing our policy objectives 

The Business Continuity Team (BCT) monitor weather and reports for warnings of 
adverse conditions and will notify the Groups staff through email and/or posting 
information on the Group’s Communication platform. If circumstances dictate the 
BCT will be activated to co-ordinate our response to adverse weather events. 

The impact of weather may affect the delivery of our repairs and maintenance 
services and we will communicate with tenants via our Website and Facebook 
pages in those circumstances. We will also post self-help advice to tenants on 
these platforms as well. 

In the event of a major event the decision to suspend normal repairs and 
maintenance services will be taken by the Senior Management Team and the 
Group’s Operatives may be fully deployed to assist our Tenants and the 
authorities in dealing with the worst affected areas.  
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Winter Gritting 

Argyll & Bute Council are responsible for gritting the majority of the Roads and 
Paths in our area. 

The Tenant/Occupier of any of our Homes are responsible for gritting their own 
paths, driveways etc. from the boundary inwards. 

The ACHA Group does not have the resources to carry out a gritting service 
throughout every estate where our homes are.   

There are a number of grit bins located throughout the areas we cover and 
working with the local authority we will endeavour to keep this topped up. It should 
be noted that in some instances winter grit can be in short supply and this along 
with other potential circumstances may prevent us from doing so. Tenants can 
use this grit for the own footpaths and for common areas around them. 

The Group will routinely grit our office areas and Sheltered Housing complexes 
although this cannot be guaranteed, depending on conditions and circumstances 
at the time. Some additional areas identified as having a very high proportion of 
vulnerable Tenants may also be included in routine gritting. 

We do not routinely carry out gritting on a reactive basis i.e. at the request of a 
Tenant. We do not grit on a preventative basis i.e. in anticipation of snow/ice other 
than the areas noted above.  

 

Storms & Floods 

The Group does not have the resources to provide preventative measures for 
flooding. The Group will respond to requests for help if a home is flooded via the 
repairs service or by contacting emergency service as needed. 

Any call outs to water ingress from roofs during storms will be limited to 
emergency measures only and repairs will be programmed when weather 
conditions return to safe levels to access the roofs. 

The effect of storms and floods may also impact our ability to deliver our repairs 
and maintenance services and Tenants will be advised by methods previously 
outlined. 

 

5. Dealing with complaints 

Complaints will be dealt with as outlined in the Group Complaints Handling 
procedure. 
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6. Review 

This policy will be reviewed every 3 years. 


