Providing Quality, Affordable, Sustainable Homes
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Child Safeguarding Policy

If you need this policy in another format, for example larger print,
audio format, Braille, Dyslexia friendly or in another language,
please contact us.
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1. Purpose of Policy

1.1 Argyll Community Housing Association Group (ACHA/AHFA) is committed to
the protection of children and regards the safeguarding and promoting the
interests and well-being of children of paramount concern. The Group regards
Child Safeguarding as integral to all aspects of its work, even if children and
young people are not the primary client group. Staff members or people
involved with the Group may encounter children who reside in our properties or
who are visiting our sheltered housing tenants.

1.2 All Group employees have a key safeguarding role to play, alongside
colleagues in social care, health and Police Scotland, in keeping children safe.
They are well placed to identify people with care and support needs, share
information and work in partnership to coordinate responses.

2. Scope
2.1 This policy applies to:
o All employees, agency staff, contractors, volunteers, Board members
2.2 Responsibility:

o Board oversight

o Senior Management Team (SMT) accountability

o Housing & Neighbourhood Services (HNS) Regional Manager - Named
Child Safeguarding Lead

3. Key Legislation

3.1 The Children (Scotland) Act 1995: marked a significant stage in the
development of legislation on the care of children in Scotland. It is centred on
the needs of children and their families and defines both parental
responsibilities and rights in relation to children. It sets out the duties and
powers available to public authorities to support children and their families and
to intervene when the child's welfare requires it. Within the Act a child or young
person is generally defined as "'someone under the age of 18°.

3.2 Protection of Children and Prevention of Sexual Offences (Scotland) Act
2005: defines a child to be "under the age of 18 in relation to the sexual
exploitation of children through prostitution or pornography.

3.3 Protection of Vulnerable Groups (Scotland) Act 2007; creates the framework
for the Protection of Vulnerable Groups Scheme which is intended to ensure
that people who are known to be unsuitable on the basis of past behaviour do
not gain access to children or protected adults through paid or voluntary work
and that those who do become unsuitable are detected early and removed from
these workforces.

3.4 Sexual Offences (Scotland) Act 2009: Extends protections to those under 18,
including offences relating to abuse of trust and exploitation.
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3.5 The Children and Young People (Scotland) Act 2014: defines a child as
‘'someone who has not attained the age of 18".

3.6 Human Trafficking and Exploitation (Scotland) Act 2015 This Act
strengthens the legal framework to prevent human trafficking and exploitation,
including offences involving the trafficking of children and provisions to support
and protect victims.

3.7 Domestic Abuse (Scotland) Act 2018 This Act creates a specific criminal
offence of domestic abuse, including coercive and controlling behaviour, and
recognises children as victims where they experience the effects of such abuse.

3.8 Age of Criminal Responsibility (Scotland) Act 2019 This Act raises the age
of criminal responsibility to 12 and promotes a child-centred approach, ensuring
that harmful behaviour by children is addressed through care, support and
welfare-based responses.

3.9 National Guidance for Child Protection in Scotland 2021 — updated 2023:

This guidance sets out the responsibilities and expectations of all individuals
and agencies working with, or meeting, children and young people in Scotland,
and outlines how they should work together to protect children from abuse,
neglect and exploitation.

3.10 Domestic Abuse (Protection) (Scotland) Act 2021 This Act introduces
Domestic Abuse Protection Notices (DAPNs) and Domestic Abuse Protection
Orders (DAPOSs), enabling Police Scotland to remove alleged perpetrators from
a home and prohibit contact with victims. It strengthens protection for victims,
including children, and supports Registered Social Landlords (RSLS) in
managing tenancy risks, contributing to safer housing environments and
enabling more effective use of housing management powers to protect tenants.

3.11 Children (Care and Justice) (Scotland) Act 2024: Strengthens rights-based,
child-centred approaches to children in conflict with the law and in care settings.

3.12 United Nations Convention on the Rights of the Child (Incorporation)
(Scotland) Act 2024: Places a duty on public authorities to act compatibly with
UNCRC rights and to embed children’s rights in decision-making, policy and
service delivery.

3.13 UNCRC Statutory Guidance (2024) This guidance supports the
implementation of the UNCRC (Incorporation) (Scotland) Act 2024, helping
public authorities ensure children’s rights are respected, protected and fulfilled
in all decisions and services.

3.14 The Data Protection Act 2018: controls how personal information is used by
organisations, businesses or the government. The Data Protection Act 2018,
alongside UK GDPR, sets out how personal information must be handled

UK GDPR and Data Protection Act 2018 principles including:

o Lawfulness, fairness & transparency
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o Purpose limitation

o Data minimisation

. Accuracy

. Storage limitation

o Integrity & confidentiality
o Accountability

3.15 Getting it Right for Every Child (GIRFEC): The national approach to
improving outcomes and supporting the wellbeing of children and young
people in Scotland.

4. Definitions

4.1 Safeguarding — refers to the action taken to promote the welfare of children
and protect them from harm, abuse and neglect.

4.2 Abuse and neglect - are forms of maltreatment of a child. Somebody may
abuse or neglect a child by inflicting, or by failing to act to prevent, significant
harm to the child. Children may be abused in a family or in an institutional
setting, by those known to them or, more rarely, by a stranger.

4.3 Physical abuse: is defined as the causing of physical harm to a child or young
person and may involve hitting, shaking, throwing, poisoning, burning or
scalding, drowning or suffocating. Physical harm may also be when a parent or
carer feigns the symptoms of, or deliberately causes, ill health to a child.

4.4 Emotional abuse: is persistent emotional neglect or ill treatment. It may involve
conveying to a child that they are worthless or unloved, inadequate or valued
only insofar as they meet the needs of another person. It may involve causing
children to feel frightened or in danger or exploiting or corrupting children.

4.5 Sexual abuse: is any act that involves the child in any activity for the sexual
gratification of another person, whether it is claimed that the child either
consented or assented. Sexual abuse involves forcing or enticing a child to take
part in sexual activities, whether the child is aware of what is happening.

4.6 Neglect: is the persistent failure to meet a child’s basic physical and/or
psychological needs, it may involve a parent or carer failing to provide adequate
food, shelter and clothing, to protect a child from physical harm or danger, or to
ensure access to appropriate medical care or treatment.

4.7 Online abuse /technology-assisted abuse - Online abuse involves the use of
digital technologies to harm, exploit, or intimidate a child, including through
social media, messaging platforms, gaming, or the sharing of images.

4.8 Child Sexual Exploitation - Child Sexual Exploitation is a form of abuse where
a child is manipulated, coerced, or forced into sexual activity in exchange for
something such as money, gifts, status, or affection.

4.9 Child Criminal Exploitation - Occurs where a child is manipulated, coerced, or
controlled into engaging in criminal activity for the benefit of others, often
involving grooming, intimidation, or violence.

Approved by SMT 22/07/2026, Committee 03/08/2026 Page 4 of 8



5. Policy Statement

5.1 Argyll Community Housing Association Group is committed to safeguarding and
promoting the wellbeing of all children and young people who come into contact
with our services. We recognise that protecting children from harm, abuse, and
neglect is a shared responsibility and a fundamental part of our role as a service
provider.

5.2 Duty of Care

All employees, and anyone acting on behalf of the Group, have a duty to be
vigilant, to recognise concerns about a child’s safety or wellbeing, and to take
appropriate action. This includes responding to concerns arising from direct
contact, observation, or information provided by others.

5.3 Safeguarding Approach
The Group adopts a child-centred approach in line with:

o Getting it Right for Every Child (GIRFEC)

o The National Guidance for Child Protection in Scotland (2021, updated
2023)

o The UN Convention on the Rights of the Child (UNCRC)

This includes recognising children’s rights to be safe, to be heard, and to have
their wellbeing promoted.

5.4 Responding to Concerns

The Group will take all concerns about the safety or wellbeing of a child
seriously. Concerns may arise in a variety of ways, including:

o witnessing potential harm or abuse
o receiving information or disclosures
o observing signs of neglect or vulnerability

Employees must act without delay where there is a concern that a child
may be at risk.

5.5 Reporting and Information Sharing

All concerns relating to the safety or wellbeing of a child must be reported
promptly and managed in accordance with the Group’s Child Safeguarding
Procedure.

The Group recognises that:

o timely information sharing is essential to protect children from harm

o consent is not required where there is a risk of significant harm

o information will be shared proportionately and in line with data
protection legislation
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o information sharing decisions will be recorded where appropriate
5.6 Partnership Working

The Group will work in partnership with relevant agencies, including local
authority social work services, Police Scotland, health services, and regulatory
bodies, to support effective safeguarding and child protection responses.

5.7 Risk Awareness

In considering concerns about a child, the Group recognises that risk may be
influenced by a range of factors, including:

the vulnerability and age of the child

the nature, frequency, and duration of concerns
the potential impact on the child’s wellbeing

the risk of escalation or repeated harm

the risk/s presented by the condition of a property

5.8 Children’s Rights and Participation

Children and young people have the right to express their views and to have
these considered in decisions affecting them, in line with their age and maturity.
However, where there are concerns about a child’s safety, the Group has a duty
to act in the child’s best interests, even where they do not wish further action to
be taken.

5.9 Allegations Against Staff

Allegations or concerns that an employee or representative of the Group may
have caused harm to a child will be taken seriously and managed in line with
the Group’s disciplinary procedures and relevant external reporting
requirements.

5.10 External Reporting Obligations

The Group will meet its statutory and regulatory responsibilities in relation to
safeguarding, including reporting concerns to appropriate bodies such as:

local authority social work services

Police Scotland

the Care Inspectorate

the Scottish Housing Regulator

Disclosure Scotland

the Scottish Social Services Council (where applicable)

5.11 Safer Workforce

The Group is committed to safer recruitment practices and will comply with
requirements under the Protection of Vulnerable Groups (PVG) Scheme. Where
concerns arise about an individual’s suitability to work with children or protected
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adults, the Group will take appropriate action, including making referrals to
Disclosure Scotland where required. This includes circumstances where staff
may meet children, even where roles are not primarily defined as regulated
work with children.

6. Staff Development

6.1 All relevant staff will receive regular training on our Child Safeguarding Policy.
This will include:

Mandatory induction training

Refresher frequency (e.g. every 2-3 years)
Role-specific training for managers
Training records maintained

7. Performance & Governance

7.1 The Director of Customer Experience is responsible for ensuring appropriate
monitoring, evaluation and reporting on all referrals made by ACHA to other
agencies and all internal investigations undertaken about the protection of
children.

7.2 An annual safeguarding and child protection report to Board will ensure
oversight, while regular audits will be used to ensure compliance with this

policy.
8. Policy Owner

8.1 Housing and Neighbourhood Services (HNS) - Regional Manager.

9. Review

9.1 This policy will be reviewed every 3 years or sooner where legislation or
national guidance changes, following a serious incident or on the advice of a
care/housing regulator.

10. Complaints

10.1 We value complaints and endeavour to use information from them to help us
improve our services. Complaints can be made if we fail to apply this policy
properly or do not meet our organisational standards. Complaints are dealt with
in line with our complaint handling procedure, a copy of which is available from
our website, via the following link — https://www.acha.co.uk/services-complaint-
suggestion/ or alternative a copy can be made available on request.
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